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Customer Service Sales Associate 
 
 
JOB DESCRIPTION 
The customer service sales associate supports and sells to new and existing clients. The position 
is also responsible for facilitating and presenting online/in person demo’s, attending various 
conventions, and initiating/managing marketing campaigns. 
 
WHAT WE ARE LOOKING FOR 
A self-motivated, outgoing individual who is customer focused and driven.  Someone who can 
communicate effectively in person, online via chat, over the phone and over email. We move 
fast and wear different hats, so we are looking for a person who can handle multiple projects 
and timelines while always being ready to adjust priorities and keep organized. Real-Estate, 
Homeowners Insurance, Property Tax and Texas County knowledge is a plus but not required. 
 
SKILLS/REQUIREMENTS 

• Business Acumen 
• Client Focus 
• Problem Solving/Analysis 
• Communication/Presentation Proficiency 
• Organizational Skills 
• Technical Capacity 

 
POSITION TYPE AND EXPECTED HOURS 
This is a full-time position. Days and hours of work are Monday through Friday, 9:00 a.m. to 5 
p.m. Occasional evening and weekend work may be required as job duties demand. Some travel 
is expected for this position; however, travel is primarily local and during the business day. 
 
NO TOADSTOOLS 
Pushing the limits of technology is a part of our average work day. That means we expect our 
team members to push the envelope on their own skills as well. If you aren’t growing, you’re 
planting roots into your chair as the light from your screen transforms you into a toadstool… 
and well, who would want that!? 
 
 


